1. Introduction

Avalon Bookings Ghine (ABOL) is a significant new development of the-prellen
Avalon Bookings Manager (ABM) System.

ABOL is an alternative to ABM and not a replacement

It is specifically designed for those who wish to maway from the restrictions of
ABM, which is an office or desk based system, only capable of being run on Windows
PC/Lap Top Devices.

It also enables you, optionally, to offer a fully ortlore bookings system to your
customers.

All the key features oABM are retained including:

Customer Database

Bookings Dairy

Web Diary Publishing

Bookings Documentation

Customer Invoicing

Payment input and tracking

Operational and Management Reporting
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{t’lome Account Bookings Inveicing Customers Beach Huts Configuration Site Eventlog About Logout Logged in as: support
Diary:
Date: 05/05/2018 [ Change date |[ Back 7 days | [ Forwards 7 days |
Show 50 [=] entries Search: |SPA x
Resource . Sun Mon Tue Wed Thu Fri Sat
06 May 07 May 08 May 09 May 10 May 11 May 12 May
Spa 01
Spa 02
Spa 03
Spa 04
Spa 05 S: Maureen Lewis- S: Mavreen Lewis- 5: Maureen Lewis- S: Mavreen Lewis- 5: Maureen Lewis- S: Maureen Lewis- S: Maureen Lewis-
Rodgers Rodgers Rodgers Rodgers Rodgers Rodgers Rodgers
Spa 06 S: K Senior $: K Senior S: K Senior $: K Senior $: K Senior S: K Senior $: K Senior

View/Edit booking x
Booking Id:|21 Booking type:| Standard Booklngg Customer: Maureen LewwschdgersE Next action date: 10¢/01/2018
Expires: 14/02/2018 00:00 Published: [C] Status: Confirmed E| Value: 504.00

Lottery: 2018 Beach Hut Loﬂerylz|

Book a resource:

Start{15/01/2018 00:00 End:{15/01/2018 23:59 Match: Full [+]
Booked resources: Double click to amend value
Show 50 [+]entries Search
Beach Hut ~ Facilities ~ Start: -~ End: ~ Days ~ Value: ~
Spa 05 24/03/2018 00:00 27/07/2018 23:59 126 504.00

Showing 1to 1 of 1 entries

Save Cancel
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2. Key Features of ABOL

ABOL is cloud hosted applicatidrhis means it will be hosted on servers in a secure
London Data centre and the ABOL program is access via Internet connection.

It can be accessed va@amyweb enabled computer

It can be accessed from any location with an Internet connection.

ABOL wiltetain the key features of the ABM program that we know our customers
value.In addition,it provides us witlthe opportunity to incorporate many new

features which are simply not possible to design into ABM and which customers have
requested over the year

Key amongst these new features is that you will be able to offer your customers the
facility to make bookings with you dime and even pay for those bookings, if you

wish to offer that facility.

We have taken the opportunity to rdesign the look,he feel and how the whole
process flows from start to finish, incorporating current trends such as:

1 SMS text alerts to remind your customers of their booking dates and
payment due dates

1 Automated email alerts to remind customers of their booking orgmmote
your business.

1 Postcode lookug to speed up customer record creation.

1 Links with PayPal payment services including Payment Cards

2S KIF@gS RSaA3aySR GKS adeadSy a2 (KIFra GkSasS
and off as required and thereferyou pay only for the options that you require.
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3. Set up andasicUse of ABOL

ABOL can be run #tree different levels according to your business requirements
for example

1. Back office system

Inthis example ABOL is only accessed by designated usersch as you can
do now with ABMplusthe added flexibility of being accessed via the Internet
from any convenient locatigrover the Internetand with the new features

that ABOL offers.

2. Open sygem

Here your customers will register on the system and can then carry out
certain preset functions such as :

1 Submit a booking request
1 View bookings linked to them and also past bookings and invoices

1 Payonline

In simple terms a booking is requested and then accepted.
CNRY (KS 06221Ay3a adl3asS Al Aa aGaY20SRé G KNJ
(set byyou) e.g.

awaiting confirmation

awaiting deposit payment
awaiting full payment

query with booking

booking ompleted and Invoiced
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awaiting payment
payment chased

partial payment received
fully paid

credit generated

<K<K

3. Online Customer Booking System

See Section 5 of this document foom details
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4. Differences Between ABOL and ABM

The fundament differences in process between ABOL and your current ABM
system are:

The user is not obliged to work from a main calendar grid. This is still available
and from there you can access and progress the booking in a similar manner to
the ABM process if you prefer.
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From there you can work with those bookings and then change their status.

l'.h[ OFy ©6S NHzy Fa | a¢2 52¢ frAaldzr gAlGK
selecta bookings e.g.
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As with ABM, you can set the user privileges to the status fields so certain users
can work with a booking up to the point of invoicing, but not actually generate
the invoice.

Alternativelyyou can go via the Customer list to

view and work on existing booking requests

viewandworkona f A @S¢ 0221 Ay 3Ia

view and work on invoice® receipt payment®r generate credit notes
view cancelled bookings

= =4 —a -9

View/Edit booking x
Booking Id: 21 Booking type: Standard Booking[«| Customer:| Maureen Lewis-Rodgers[« | Next action date: 10/01/2018
Expires: 14/02/2013 00:00 Published: [[] Status: Confirmed E| Value: 504 00
Lottery: 2013 Beach Hut Lotteryg
Book a resource:
Start: 15/01/2012 00:00 End:/15/01/2018 23:509 Match Full [+ [Find resources
Booked resources: Double click to amend value
Show| 50 [=]entries Search
Beach Hut ~ Facilities ~ Start: ~ End ~ Days ~ Value: ~
Spa 05 24/03/2018 DO:00 27107/2018 23:59 126 504.00
Showing 1 to 1 of 1 entries
Save Cancel
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5. Full CustomerOn-Line Bodking System

The new system provides the optional possibility of enabling bookings to be
made in a similar manner as you would use to book and pay for a hotel room or
cinema ticket.

For example, we haveaustomer who isunningthe ABOL system to bopk
manage and receipt payments for the hire of beach huts at a well known seaside
resort.

In their casethey have only one price pointhich is varied according to the
seasormregardlesof who hires thebeach hut

The only variation ithe numberof days of hire and date range of hire.

Where you have a range of price differentials dependent on customer type and
other such variablesome thought may be required before offering a fulkon

line booking serviceThis may particularly apply to our customers with rooms or
halls for hire facilities.

In this case we recommend that you use ABOL to allow the customer to build
and send you their booking requessing the Partial Ohine Booking facility
described below

Partial Online Booking

If you require the power of veto before accepting a booking you may prefer to
offer a partial online booking service.

In this case the system will simply permit your customers to:

V view your availability
V send you a booking request

V you then action the booking in whatever way you want
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6. ABOL Price Guide

ABOL is sold on the basis of a one offigef conversion fee of £100 plus a set
monthly fee. The monthly fee is dependent upon the level of fumatiy required
and not the number of users: Available as a minimum contract of six (6) months.

ABOL Service Level Monthly Fee

Entry Level 1 £20.00

Run as a back office system but includes the option for onl
availability view on your web site.

Open Entry Level 2 £30.00

As above and now your customers can have access to viey
their bookings and invoices

Open Entry Level 3 £40.00

As above and now the customers can search for availability
and submit a booking request.

Optional Modules £7.50 per module

Postcode lookup

SMS automated reminders
Automated Email reminders

PayPal payments by the customers

E I

Training and Set Up Services
On site training and configuration: £275 per day.
Remote training via the internet and telephone: £45 per hour

The prices shown above are exclusive of VAT charged at the standard price
applicable at the time of invoicing.
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These are a few screen shots taken from the web site of our pilot user

The entire system is accesseid any of the popular web browsers

The Customer Record

Add customer

M [ First Name: Julian Last Name: |Horsey Other Names:

Location:

Contact details:

Send activation email:

Addresses: Contact numbers: Email addresses:
Add new address Add new number Add new email
Address 2 Delete number  Contactable: Delete email Contactable:
Address 3: |Chadiingion
noesss| |
Post Code:
Delete address Contactable:

[Aald 2F @2dzNJ awS&az2dzNOS&é¢ CFOAfAGASAT 2NJ

List accommodation:

Double click accommodation to View/Edit

Type - Description: ~ Location: ~ Facilities: ~
Shore Level Access Beach Huts Shore Level 15 Shore Wheelchair Accessible
Shore Level Access Beach Huts Shore Level 16 Shore Wheelchair Accessible
Shore Level Access Beach Huts Shore Level 17 Shore Wheelchair Accessible
Shore Level Access Beach Huts Shore Level 18 Shore Wheelchair Accessible, Bench in Front

An Example of the Program Settings Under Your Control

SYSTIM %y -
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Customise Your Home Screen

You choose your own fonts, colours logwal images to suit your busmess style

< C 8 a bookingsmanager.biz/swanage (> RV

H AT
Setting up Your Price Lists

RO

< C 2 @ devbookingsmanagerbiz/swanage

View/Edit Pricelist

Show| 50 [+] entries

St~ End: o Daily charge: Weekly charge: Shortweek charge: Week
25/112017 23/03/2018 750 3750 0.00 0.00 ||
161122017 2310312018 7.50 3750 0.00 0.00
271012018 23/03/2018 750 3750 0.00 0.00
24/03/2018 1810512013 2325 85.75 0.00 0.00
19/05/2018 13/07/2018 31.00 152.00 0.00 0.00
1410722018 310812018 47.00 31200 0.00 0.00
01/09/2018 14/09/2018 31.00 152.00 0.00 0.00
15092018 200372018 7.50 3750 0.00 0.00 i
27102018 29/0372019 750 3750 0.00 0.00
24112018 200372018 7.50 3750 0.00 0.00
1511212018 29/0372019 750 3750 0.00 0.00
26/01/2019 200372018 7.50 3750 0.00 0.00
Showing 1to 12 of 12 entries
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Some Basic Setting Options

1= Audible UK - Audic X | &% hattonsco.uk -Bac' X | @ London Camera Exc X | B Avalon Software - & X | (] Hire Charges - Paw: X | B Avalon Software -2 X | [l North Oxford Comr X @

< C 8 a
@ Amazoncouk I eBay Bookingcom [ Very [EJ Argos [ Facebook
B 70,

bookingsmanagerbiz.

Add new customer Start activation batch.

Show |50 [~] entries

Customer type:

First Name: <

Guest Julian

Guest Joe

Showing 1 to 2 of 2 entries

Adding a New Customer

i Add customer

Customer Details

0P % &

User Name: <

m

Double ¢lick customer View/Edit

Organisation Reference: < Location: ¢
Avalon

NOA

Salutation: | Mr [+] First Name: Roger

| Last Name: |Buritt

OterNmes: |

QOrganisation: Avalon Software (UK Lid Reference: \

| Location: |

Contact details:

Send activation email: [

Addresses: Contact numbers: Email addresses:
Add new address Add new number Add new email
@ Address 1: [28 Hulles Way @ 07762 061172 @ roger@avalonsoftwars.co U

Address 2: |North Baddesley Delete number

Contactable:

Delete email

Contactable:

Address 3
O —
Post Code: [SO529NS

Delete address Contactable:

Save Cancel

The Diary Screen Showing Those With Outstanding Balance Due

& Audible UK - Audic' X | & hattons.co.uk - Bac' X | @ London CameraExc X | I Avalon Software -t X | F] Hire Charges - Pawi X | I Avalon Software - £ X | [l North Oxford Comr X E!@;E—J
&,

< C 28 a

@ Amazoncouk B eBay [B Booking.com Very [ Argos [ Facebook

bookingsmanager biz

Diary:

98>0 By

This is a test banner area

Date:| 16/06/2018

|[Back 1 month | [Back 7 days | [ Forwards 7 days | Forwards 1 month |

Show entries

Resouree

Fri
17 Aug

sat
18 Aug

Annexe

Cutteslowe Pavilion

Hall

Library Booking id: 5
Total value: 31.67
Status: Confirmed

Showing 110 6 of

: : Type:
16/08/2018 11:00_16/08/2018 14:59 _ Standard Booking

Resource:  Value:
Lecture Room 3187
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Logging payments

These are just a few screen examples

If you would like to have a full demonstration of the Avalon Book-Qime Program
please drop and email to:

Julian@avalonsoftware.co.ukr leave a message on 0330 999 0125 and your call
will be returned.

ABOL i Overview Document 16/08/2018
PagelOof 10


mailto:Julian@avalonsoftware.co.uk

